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SUMMARY:
A Systems Engineer with over several years experience in configuring and supporting Windows Networks, Active Directory and a variety of programming languages. Industries supported include telecommunications, financial services and construction.

CERTIFICATION:

Microsoft Certified Systems Engineer (MCSE)

EXPERIENCE:
2006-Present
gingerpad GROUP INC., Lynn, MA 
Senior Windows Systems Engineer
· Support 24/7 mission critical data-center.
· Install and configure Dell PowerEdge, HP Proliant and Blade server hardware.
· Document installation, configuration, and troubleshooting procedures.
· Lead Engineer for NT 4.0 to Windows 2003 Active Directory migration for production platform.
· Troubleshoot DCOM and network communications between front-end (IIS Application), middle-tier (COM+), and back-end (Oracle database).
· Managed Symantec Corporate Antivirus Software.
· Scripted management tasks reducing time spent on daily administrative tasks.
· Scripted installs of HP Blade Servers reducing deployment times to one-third.
· Deployed Microsoft Software Update Services (SUS) for patch distribution.
· Configure and document security punch-downs, based on industry best practices and current vulnerabilities.
· Evaluate and recommend hardware and software for future use.

2000-2006
BOSTONVILLE, Woburn, MA 
Systems Integration Engineer
· Co-Designed new Active Directory Architecture for a globally dispersed multi site deployment.
· Integrated Integra, a European ISP acquired by Genuity, into Genuity's Hosting and Active Directory network.
· Managed and supported Microsoft Server Applications:
i.e. Cluster Server, IIS, SQL Server, Exchange Server, Commerce Server.

· Technical lead for the automated deployment of the new Active Directory Architecture.
· Supported and maintained Compaq server hardware for engineering lab.
· Troubleshot and resolved server, LAN\WAN, Active Directory, Group Policies (GPO), Distributed File System (DFS), and File Replication Service (FRS) issues meeting or exceeding Genuity's Service Level Agreement (SLA).
· Wrote Engineering Requirements, Specifications, Release Notes and Provisioning documentation detailing application architecture, server configuration, security punch-downs, performance tuning,
and known issues and solutions.
· Reduced deployment time of web farms through automated deployment packages utilizing visual basic, WinInstall, VB and WSH Scripting, ADSI, WMI, and Win32 API.

1998-2000
PRICEWATERHOUSE COOPERS, Boston, MA 
Windows NT System Administrator
· Integrated a UNIX legacy system with Microsoft web technologies to create a web front-end for the group's financial planning software.
· Maintained and supported Windows NT and Solaris servers.
· Resolved and troubleshot hardware and software issues.
· Team lead for year 2000 upgrades and certifications.
· Integrated UNIX NFS Mounts to interoperate with NT clients through Samba Server.
· Assisted Users with hardware and software issues.

1990-1998
Catalink Direct!, Norwood, MA
Systems Administrator
Supported small office network, servers, desktops, and applications.

EDUCATION: 
WENTWORTH INSTITUTE OF TECHNOLOGY, BOSTON, MA



Working towards a bachelor’s degree in Computer Science 


NORTHEAST VOCATIONAL HIGH SCHOOL, Wakefield, MA



Degree and Certificate in a four-year computer science/electronics field, 1991
TECHNICAL SKILLS:
Directory Services:
Active Directory, NT Domains

Operating Systems:
Windows Server 2003, Windows 2000 Server/Advanced, Windows NT 4.0, Windows XP, Windows 2000 Professional, Windows 95, Windows 98, Windows ME, Linux, UNIX

Desktop Software:
Microsoft Office (Word, Excel, Outlook, .), Visio, Access, Project, Internet Explorer, Outlook Express, Netscape Navigator 

Server Applications:
SQL Server, Exchange, IIS, BizTalk Server, Commerce Server, Application Center Server

Programming Languages:
C, C++, Visual Basic, HTML, JavaScript, VB Script, ASP, SQL, PERL, C#, VB.Net, MFC, Net Framework, Win32 API
Hardware:
Dell PowerEdge Servers, HP Proliant and BLade Servers, and Hardware RAIDs


SPECIALIZED TRAINING PROGRAMS:
Windows Development Program
Boston University Computer Career Programs, Boston, MA, 2000

C/C++ Programming
Boston University Computer Career Programs, Boston, MA, 1999

Client Server Development Certificate Program
Clark University, Cambridge, MA, 1998

Microsoft Windows NT Administration Certificate Program
Clark University, Cambridge, MA, 1998

ADDITIONAL QUALIFICATIONS:
Computer Science courses taken toward a Bachelor of Science degree at University of Massachusetts Boston

Fluent in Italian
