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SUMMARY:
Dedicated professional with several years of technical and business experience in business system analysis and support for a global financial services company. Ability to establish rapport and credibility with internal and external business partners to build stronger, more profitable enterprises.
TECHNICAL EXPERTISE:

Above average knowledge of Windows XP and Office XP, including complex PowerPoint presentation 



development.  Average knowledge of MS-Project and Visio. Basic knowledge of web development, LAN 

networking and Visual Basic macro coding.
EXPERIENCE:
2004-Present
STATE STREET CORPORATION, Quincy, MA                                                  


Senior Business Systems Analyst (2001 - 10/04)



Key Member of a technical team responsible for the development and support of several core financial 

business applications. Actively participated in all stages of the System Development Life Cycle.  


Collaborated with other departments and technical units to optimize business plans which expedited 

results, improved accuracy, and increased productivity.
· Founding member of the team responsible for the new web-based iTELS system which automates lot selection for sales in a tax efficient manner.   Participated in the design, configuration and installation of several components on both mainframe and UNIX platforms.  Worked closely with the Oracle DBAs, web developers, and business units to communicate business requirements, identify improvements, and resolve issues by applying business knowledge to technical systems.  Created and executed SQL queries to monitor data integrity, and system performance.

· Re-engineered the Partnership Accounting system to deliver data to a Windows 2000 machine in compliance with corporate standards.  Worked closely with the end users in the design and testing.  Streamlined the process by condensing three separate processes into one C program while incorporating a new, more efficient file transfer process.  Discovered and corrected a pre-existing design flaw in the process.

Systems Analyst (2004-2007) 

· Met with users and business support teams to gather requirements and integrate them into ongoing process improvements.   Created test cases, documented results, and coded changes.
· Designed, developed and implemented code resulting in process improvements to core financial business applications.  Serviced users by analyzing technical processes, and providing comprehensive explanations.



· Worked continually with business support teams as the technical resource in the rollout of over 3000 funds to the NavAlert system which automates tolerance checking on ledger accounts, and calculates a mutual funds price per share.  

· Reviewed all programs and made necessary enhancements as part of the Euro currency and Y2K initiatives. Met regularly with multi-disciplinary business support units to explain and discuss changes as well as best means to minimize impact on end-user effectiveness.

	2/01-2004

1999-2/01


	Staples, Inc., Framingham, MA

Business Systems Analyst

Contract position to develop Business Requirements for an enhancement to POS promotional pricing system.  Included analysis of current business process flows and interviews with business users to determine system requirements.  Worked with Project Manager and Application Architect to ensure UI design met the needs of the business.

CVS/Pharmacy, Woonsocket, RI

Business Analyst 
Business Systems Analyst developing business requirements and QA test plan for Enterprise Pharmacy System, including integration of information from mainframe legacy systems into database enterprise model.  



EDUCATION:
University of Massachusetts, Amherst, MA


Bachelor of Arts, Business Administration and Marketing
